
 
 

Lock Out Policy 
 
Any employee responding to a request for a “Lock Out” will be required to adhere 
to the following policy: 
 
NO employee is permitted to allow anyone into a HHA unit without proper 
identification. 
 
Identification must include address of the unit as well as a photo identification of 
the resident. 
 
In the event the resident is unable to produce identification the HHA staff must 
accompany the resident into the unit and allow the tenant to produce the 
required identification. 
 


